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Registration Fees 

	CONGRESS REGISTRATION FEES
	Before August 1st 2009
	Before November 20TH 2009

	1 attendee
	€600.00 pp
	€675.00 pp

	2-3 attendees (5% Discount)
	€570.00 pp
	€641.25 pp

	4-5 attendees (10% Discount)
	€540.00 pp
	€607.50 pp

	Groups above 6 (15% Discount)
	€510.00 pp
	€573.75 pp

	Registration Fees for Companion’s Programme and Extra Congress Activities
	Before August 1st 2009
	Before November 20TH 2009

	Pre Congress Mon 23rd Nov

International Speakers & Trainers Seminar
	€30.00 pp
	€30.00 pp

	24th and 25th Nov

Companion Programme
	€95.00 pp
	€95.00 pp

	Post Congress - Wed 25th Nov

Evening Meal in Dublin City Centre
	€105.00 pp
	€105.00 pp


*All prices are inclusive of VAT
For further information, please contact:
Grainne Doyle, Ruth Morton or Edel King at The Hospitality Partnership Limited
Tel +353 1 676 2728
Email info@thp.ie
Registration Form 

1) BY FAX
Fulfil the form, advancing from field by field by using the TAB button & send it by fax to +353 (1) 676 6121  

2) BY EMAIL
Fulfil the form, save & send by e-mail to info@thp.ie

3) BY POST/MAIL
Fulfil the form, save, print & send it by post to World Credit Congress 2009, The Hospitality Partnership Limited, Cranford House, Montrose, Donnybrook, Dublin 4, Ireland. 


Company Information

	Title
	     

	Name
	     

	Surname
	     



	Company
	     

	Job Title
	     



	Address
	     

	Telephone
	     



	Country
	     

	Zip Code
	     

	Email Address
	     



 (To receive invoice & confirmation)
How did you find out about the congress?

	Website
	 FORMCHECKBOX 

	CCR Magazine
	 FORMCHECKBOX 

	Ezine
	 FORMCHECKBOX 


	Sponsor
	 FORMCHECKBOX 

	My association
	 FORMCHECKBOX 

	Other
	 FORMCHECKBOX 



	If other please give details
	     



What is the type of Credit your company usually manages?

	Commercial
	 FORMCHECKBOX 

	Consumer
	 FORMCHECKBOX 

	Both
	 FORMCHECKBOX 



Congress Participant / Delegate Information 

DELEGATE  – ATTENDING THE CONGRESS

	Title
	     

	Name
	     

	Surname
	     


	Badge Name
	     


	Company
	     

	Job Title
	     


	Email address
	     



(For Congress ezine)
	PTelephone
	     



Dietary requirements, please tick the appropriate box
	Vegetarian
	 FORMCHECKBOX 

	Celiac
	 FORMCHECKBOX 

	Kosher
	 FORMCHECKBOX 



Do you have any other special requirements?

	PPlease outline
	     



	Additional Packages required for Delegate 1:
	Yes
	No
	If yes, please indicate the number of packages required.

	International Speakers & Trainers Seminar
Mon 23rd November
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	Companion Programme
24th and 25th Nov
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	Evening Meal in Dublin City Centre
Wed 25th November
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     



ACCOMPANYING PARTNER (if applicable)
	Title
	     

	Name
	     

	Surname
	     


	Badge Name
	     


	Company
	     

	Job Title
	     


	Email address
	     



(for Congress ezine)
	TTelephone
	     



Dietary requirements, please tick the appropriate box
	Vegetarian
	 FORMCHECKBOX 

	Celiac
	 FORMCHECKBOX 

	Kosher
	 FORMCHECKBOX 



Do you have any other special requirements?
	Please outline
	     



PLEASE PHOTOCOPY PAGES 3 & 4 FOR MULTIPLE DELEGATES
Special Discounts
 
You may apply for a Special Discount in one of the following cases:

A. Group discounts only apply to delegates from the same company branch.

B. 10% to members from associations who are supporting the event.
(CCR Magazine, Sunday Business Post, Credit Village, IICM, ICMT, FCIB, BIIA, LATINCOB, MACM, ICM, ICM Training, ICM UK, ABE WALKING BEAR, FECMA, AFDCC, BCMA, ECF, SMFE, ETRF, FENCA, ICISA, IFC, ACA Internacional, ACCIS, Failte Ireland, Ireland Inspires, VVCM, ACDBA, IMA, FEBIS)

C.
20 % to clients from Platinum & Gold Sponsors/vendors who are supporting the event.

D.
10 % to clients from Silver & Bronze Sponsors/vendors who are supporting the event.

NB:   Multiple discounts do not apply i.e. where two or more discounts exist only the highest discount will be applicable.

Early registration discount - Forms must be postmarked and full payment included on or before 30th June 2009 in order to be eligible for early registration discount.

	Name of the Association or Sponsor
	     



If you wish to know more details on the associations and/or sponsors who are supporting this congress please visit 

www.creditcongress.com

Ambassador's Affiliated

IMPORTANT: Please only fill this tab  if you are an affiliated delegate from one of our proud WCCE Ambassadors.
	Name of the Ambassador
	     



Accomodation

Special Accommodation Rates at the Burlington Hotel are available for Congress attendees.

Please note attendees must book rooms directly with the hotel.

- Room Only: €99 per room per night


- Bed & Breakfast: €120 per room per night

To avail of a special rate at The Burlington Hotel, please contact Agustina Nobile in reservations and quote the “World Credit Congress”. Please see contact details below:
· Agustina Nobile
· The Burlington Hotel
· Tel - +353 1 664 3114
· Email – anobile@burlingtonhotel.ie
Payment Information


Payment of fees will be accepted in euros only
1)
By Bank Transfer
Bank Name       Ulster Bank Plc

Bank Address   College Green, Dublin 2, Ireland           

Sort Code         98-50-10

Account No       26861047

IBAN No            IE94 ULSB 9850 1026 8610 47

2)
By Euro Cheque/Bank Draft

Please return the booking form with a euro cheque made out to “The Hospitality Partnership Ltd” and post with the booking form to:  

World Credit Congress 2009

The Hospitality Partnership Limited

Cranford House

Montrose

Donnybrook

Dublin 4

Ireland

3)
By Credit Card  

	Visa
	 FORMCHECKBOX 

	Master Card
	 FORMCHECKBOX 

	American Express
	 FORMCHECKBOX 


	Card Number
	     


	Start Date
	     

	Expiration Date
	     


	Security Code
	     

	Name on the Card
	     


	Billing address on the card (if different to company address): 


	     



I authorize The Hospitality Partnership Ltd. to charge my credit card the amount due for the congress as per my booking form.
I also accept the booking terms and conditions as outline overleaf.

	Signed
	     

	Date
	     



BOOKING TERMS & CONDITIONS
1. BOOKING:

A. The Hospitality Partnership (THP) considers acceptance of bookings for a client (which term includes all members of a party for a client) for an event when a Booking Form, Letter or other written communication accompanied by a specific deposit is received and accepted by THP and provided always that the specified deposit is received by THP within seven days of issue of Booking Form. If these terms are not met, THP may rescind immediately & without notice, and reallocate all confirmed bookings. Deposits paid are not refundable.

B. Although THP will use its best endeavours it shall not be obliged to ensure that a ten-day notice of proposed cancellation will first issue to the client. In the event of cancellation, the client may be liable for cancellation charges as hereinafter set out.

2. CANCELLATIONS:

A. Any client intending to cancel must notify THP in writing immediately. Cancellations more than eight weeks prior to the event booked will make the client liable to a charge of not more than 30% of the full invoice. If cancellation occurs less than eight weeks prior to the event date, cancellation charge will be for the entire invoice.

B. Should the event, the subject of the booking be cancelled due to circumstanced beyond the control of THP, the client will not be entitled any compensation or damages. THP will endeavour to arrange a suitable alternative, or a rescheduling of the event. If neither can be arranged to the satisfaction of THP, a refund will be paid less an administrative charge of ten per cent of the contract price.

3 SUBSTTITUTIONS:

Participant substitutions are allowed at any time up until 1 week prior to the event. Substitutions must be made with written notification to THP.

4. ALTERATIONS TO EVENTS:

A. Every reasonable effort will be made to provide the event as advertised to the client, but THP reserves the right to make any alterations to event arrangements, including changes in time, date and venue, modifications in programmes or provision of alternative transport and facilities, deemed necessary.

B.THP may impose additional charges over the contract prices payable by the client prior to the event as a result of adverse fluctuation in exchange rates or increases in the cost of travel, fuel or accommodation or other expenses being incurred in connection with the event which said cost increases will be set out in the final invoice payable within fourteen days of receipt by the client provided always that such increases do not exceed ten per cent (10%) of the event price.

5. EXCLUSION OF LIABILITY:

A.THP is not responsible for loss, damage or injury to any person or to their property as all clients attend events organized by THP at their own risk. 

B.THP accepts no responsibility for circumstances beyond its control including force majeure terrorist activities, weather conditions, fire or for early or late opening or closure of any Event or on respect of any breakdown or non supply of transport other than such matters as are directly under the control of THP.

C.THP shall not be obliged in the case of cancellation or postponement of any sporting fixture, pop concert, theatre performance or other recreational or entertainment activity or event to provide a refund of monies paid by any client.

D. The client is responsible for all damages caused by any member of the client party and THP reserves the right to require immediately any person whose behaviour is, in the sole opinion, of THP, likely to cause inconvenience, nuisance, difficulty to other clients and or to their guests to leave immediately the premises in which the Event is taking place in demand and the client shall co-operate to procure compliance with such a requirement and in such eventuality no refund shall be made from THP to the client.

E. THP takes every care to ensure that the descriptions of events are accurate but recognizes that errors do sometimes occur and that amenities may be modified or withdrawn. THP has no responsibilities for any such errors or modifications.

6. COMPLAINTS & DISPUTES:

In the event of dissatisfaction or complaint, the client is required to notify THP in writing within seven days of the occurrence giving rise of such dissatisfaction or complaint to the satisfaction of the client. In the event of the matter not being settled to the satisfaction of the client both THP and the client agree that the cause of complaint shall be reffered to an independent Arbitrator for adjudication appointed by the President at the time being of the incorporated Law Society of Ireland who shall act as an Expert and not as an Arbitrator under the Arbitration Act and whose decision including a decision on costs of the Arbitrator and will be final and binding on the parties.

7. GENERAL

These terms and conditions are governed by the law of Republic of Ireland and nothing in these terms and conditions shall be deemed to deprive the client (where the client is a consumer) of rights which the client may enjoy as a consumer under the provisions of the Sale of Goods and Supply of Services Act or any Statutory Modification thereof.
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