
RESUMÉ

Tim is an author, professional speaker, trainer and management 
consultant. He is the principle of T. R. Paulsen & Associates, a training 
and consulting company located in Toronto, Canada. He is also 
Managing Director for I.I.P.C., “The International Institute for Professional 
Collections, Inc.”

Tim Paulsen is author of several books and numerous magazine articles. 
He writes a monthly column “The Collector's Corner” for the National 
Credit News. Tim's most popular book is Paid in Full, now in its 2nd 
edition. Readers who have selected the book from Amazon have rated it 
4.5 out of 5 stars. 

CURRÍCULUM VITAE

Jon es miembro principal del Instituto de Gestión de Crédito (Institute of 
Credit Management, ICM), graduado con honores y miembro licenciado 
del Instituto Colegiado de Personal y Desarrollo (Chartered Institute of 
Personnel & Development). En 1995 creó la Consultora Jon Ray y 
comenzó a trabajar como consultor internacional en capacitación y 
negocios, ayudando a bancos y otras organizaciones a lograr sus 
iniciativas de desarrollo estratégico.
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